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1. Overview 

A public consultation reviewing the Bridgend Public Services Board’s (PSB) Wellbeing Plan was 

undertaken over a 12 week period from 31 October 2017 and 23 January 2018. The consultation 

received 329 responses from a consultation survey. This paper details the analysis associated 

with the consultation.  

 
2. Introduction 

Bridgend Public Services Board (PSB) brings together public, private and third sector 

organisations to improve the social, economic, environmental and cultural well-being of Bridgend 

now and in the future. 

 

We do this by working together in a way that improves well-being for people today and for future 

generations. 

 

The survey considered the things that Bridgend Public Services Board (PSB) will focus on over 

the next five years, including our wellbeing objectives and the steps we will take to achieve them. 

 

Our wellbeing objectives are: 

1. Best Start in life 

2. Support communities in Bridgend to be safe and cohesive 

3. Reduce social and economic inequalities 

4. Healthy choices in a healthy environment 

 

Before we developed this plan we undertook a wellbeing assessment, through talking to 

communities and looking at a wide range of information and data. This assessment has guided us 

in choosing these objectives.  

 

In total there were 8 questions, for the respondents to complete and all survey responses offered 

the option of anonymity.  

 

Comments regarding the consultation were invited via letter, email, events and phone call.  

 

3. Promotional tools and engagement methods 

3.1 Social media 
 
Information was posted to the council’s corporate Facebook and Twitter channels within the 
consultation period to raise awareness of the consultation and to encourage residents to share 
their views on the draft plan.  
 
The council currently has 9,722 followers on its corporate Twitter account and 9,381 followers on 

its Facebook page, and while content is most likely to be seen by these users, it is also displayed 

http://www.bridgend.gov.uk/
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to users who are not connected to the accounts. During the period, the authority ‘tweeted’ 

publically which was seen 1151 times. Facebook posts were seen by a total of 5,799 users.  

 

3.2 Online and paper survey 
  
The online survey gave respondents the ability to respond on a variety of devices including 

laptops and smart phones. The surveys were accessible by visiting 

www.bridgend.gov.uk/consultation. A qualitative section within the survey allowed respondents to 

share any further comments about Bridgend Public Services Board’s (PSB) Wellbeing Plan. 

 

Paper copies of the survey were made available at all local libraries. 

 

3.3 Engagement activities 
 
 

Date Activity Audience 

31.10.17  BAVO circulated link to their members  (400 orgs) 

31.10.17 
 

 

03.11.17 

Email with links to PSB consultation and ways 

to respond 

PSB members 

PSB PAs 

Statutory consultees 

01.11.17 Posted on NRW website Public, wider networks 

01.11.17 

 

Link to consultation survey emailed to DWP 

Social Media Team for promotion via their 

Twitter feed,  

DWP Twitter followers, comprising 

Departmental staff and customers.  

01.11.17 Direct email with information and survey link 

sent to Bridgend Carers Centre with a request 

to promote to their staff/service users and via 

their website/newsletters. Offer made to 

attend forthcoming meeting/event to discuss 

the Wellbeing Plan and objectives.   

Carers Centre staff/service users. 

30.10.17 Agreement gained to hold a pilot focus group 

with single parents and economically inactive 

families around wellbeing objectives. 

DWP PaCE Project participants.  

01.11.17 Direct email with information and survey link 

sent to DWP PaCE Advisers working within 

Bridgend Local Authority area to support 

survey completion with customers during 

appropriate 121 interventions.  

DWP PaCE Project participants. 

http://www.bridgend.gov.uk/
http://www.bridgend.gov.uk/consultation
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01.11.17 Attended the DWP Money Matters Event in 

Porthcawl Jobcentre on the 16/11/17.  

DWP customers and partner 

organisations.  

03.11.17 Direct email with information and survey link 

sent to Mental Health Matters with a request 

to promote to their staff/service users and via 

their website/newsletters. Offer made to 

attend forthcoming meeting/event to discuss 

the Wellbeing Plan and objectives.   

Mental Health Matters staff/service 

users. 

20/11/17 

 

Direct email sent with info and survey link to 

the Consultation team’s residents list.  

1,242 residents These are residents who 

have opted into receiving information 

about important consultations. 

03/11/17 

 

Forwarded email to  ESF network meeting to 

 promote consultation 

 direct members to survey 

 request members cascade information 

to clients and participants 

 Bridgend College 

 WCADA 

 DWP 

 Inspire to work 

 Careers Wales 

 SWP 

 AWEN 

 Learning in Work org 

 WCVA 

 Remploy 

 Bridges Into Work2 

 Chwarae Teg 

 Synergyachievements 

 Careers Women Wales 

 Heronsbridge Headteacher 

 SOVA 

 NSAAfan 

 Llamau 

 KPC 

 The Wallich 

 Communities 1st 

 Disability Advice Project 

03.11.17 

 

Forwarded email to  network to 

 promote consultation 

 direct members to survey 

 request members cascade information to 

clients and participants 

Target local businesses and various 

organisations via BELP etc 

07.11.17 Email to PSB task & Finish group members 

Promote within organisation – use on website 

Participation group  

http://www.bridgend.gov.uk/
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 and social media 

Assist engagement with claimants, clients and 

customers 

 Engage with young people  

CYP group  

Skills & Apprenticeship group 

14.11.17 promote consultation via NRW yammer to 

staff 

NRW Staff  to raise awareness and 

promote feedback to consultation 

14.11.17 Email to AWEN with  

 link to online survey 

 PDF bilingual hard copy of 

questionnaire 

 Promotional post 

Encourage online completion of the 

survey or offer hard copy for 

completion to visitors to the Library 

20/11/17 Workshop with year 9, CCYD 

 

Year 10 & 11 pupils to complete the online 

survey during their IT session 

3 classes of young people - Workshop 

facilitated by dynamix gaining feedback 

on priorities  

 57 pupils 

22/11/17 Presentation to Bridgend Equality Forum 

Asked to promote consultation through their 

networks, customers 

Membership of 42 

people - 12 attended  

Presentation, provided link to survey on 

business cards,  

email with link and supporting material 

sent to all 42 BEF members 

27/11/17 Member Training 30 members attended presentation of 

WFG Act Email out to all 52 members 

with link to survey.  Business cards 

handed out and asked to complete 

survey.   

04/12/17 Stand in Coop in Porthcawl with White Ribbon 

campaign 

21 people took printed surveys and 

agreed to complete them and send 

them back 

50 business cards with links handed out.  

05/12/17 Hate Crime forum Attended meeting and provided email 

link to survey Asked to complete survey 

and have ongoing link to delivery 

Email to all forum members with link to 

http://www.bridgend.gov.uk/
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survey 

AbFAB representative  offered to 

circulate the link via social media 

accounts.  

15/12/17 ESF membership Group Presentation and encouraged to 

complete the survey. 

15/12/17 prompt key BCBC staff and teams to feed into 

the consultation 

link sent to internal managers all 

directorates via business support 

managers targeting most relevant 

managers for the objectives 

29/12/17 ABMU Disability Reference Group plan shared electronically prior to 

meeting 

09/01/18 town centre manager circulated link and 

surveys  

80 traders in Bridgend Town Centre link 

and printable survey sent out 

10/01/18 ABMU Stakeholder Reference Group plan shared electronically before 

meeting 

16/1/18 BCBC CMB meeting, discussion prompted on 

objectives and steps 

CMB members at meeting covering 

report and wellbeing plan sent 

17/01/18 ABMU Youth plan circulated electronically before 

meeting 

24/01/18 ABMU Partnership Forum plan circulated electronically before 

meeting 

25/01/18 ABMU Third sector network plan circulated electronically before 

meeting 

29/01/18 ABMU Disability Reference Group plan circulated electronically before 

meeting 

 
 
 

 
4. Response rate  

There were 329 responses to the consultation survey overall. All submissions were received 
online.  
 
There were six email responses, one report by Dynamix (gained from Coleg y Dderwen event 

with pupils on 20th November 2017) and no comments by telephone. 

 

http://www.bridgend.gov.uk/
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5. How effective was the consultation? 

The Bridgend Public Services Board (PSB) consultation was conducted over a twelve week 
period. The below table demonstrates the age range of the respondents to the survey.  
 

Age # % 

14 - 17 124 38% 

18 - 24 1 0% 

25 - 64 31 9% 

65+ 4 1% 

did not give age 169 51% 

Grand Total 329 100% 
 
 

It is noted that the majority of respondents to the survey did not disclose their age range to the 
survey (169), most popular respondent age range was 14-17 (124). The data collection methods 
which include the online survey and a paper survey were all developed using plain English to 
increase understanding. These response methods were also designed to give a full opportunity 
for respondents to respond in order to encourage consistency. 
 

Overall there were more responses from females (48.94%) compared to males (18.84%) with 
(28.88%) no response to the equality question about ‘what is your gender’ 
 

 
 

Respondents were asked ‘how they had heard about the survey’, the majority of respondents had 
heard about the survey via ‘other’ (42%) means of engagement e.g. Schools and Stroke Club. 
 

There were eleven equalities questions within the survey that respondents were asked to fill in, 
seven of which detailed below. Others such as gender are detailed further into the report.  
 

 

 

Female Male Other
Prefer not to 

say
Blank

# 161 62 7 4 95

% 48.94% 18.84% 2.13% 1.22% 28.88%

http://www.bridgend.gov.uk/
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6. Headline figures 
 

6.1 table of findings 

  
Objective Priority Are these there right things? 

% (no.) 

yes don’t 
know 

no 

Best start in life  Our priority is to work together to 
make sure that children, young 
people and their families have a 
positive start in life and a positive 
future.  

66 (205) 33 (101) 1(4) 

Support 
communities in 
Bridgend to be safe 
and cohesive 

We work together to create safe, 
confident communities and tackle 
crime, disorder and all aspects of 
anti-social behaviour  

63(189) 33(100) 4(12) 

We will work together to improve 
community cohesion so that people in 
communities get on well together and 
differences are respected and 
tolerated  

62(191) 32(99) 7(20) 

Reduce social and 
economic 
inequalities 

We will  maximise the health and 
wellbeing of the Bridgend workforce  

64(201) 31(96 6(18) 

We will work  to improve the skills 
level of the workforce in Bridgend to 
reduce economic inequality  

58(180) 37(114) 6(17) 

Healthy choices in a 
healthy environment 

We will work together to maximise the 
benefit from cultural, built and natural 
assets  

58(167) 37(107) 5(13) 

We will  promote a more resource 
and energy efficient way of living and 
working 

55(159) 37(106) 8(22) 

 
  

http://www.bridgend.gov.uk/
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6.2 Key findings 
 

6.2.1  205 Individuals agreed with our priority to work together to make sure that children, 
young people and their families have a positive start in life and a positive future. 

 
6.2.2 189 individuals agreed with the steps proposed by the PSB ‘to work together to create 

safe, confident communities and tackle crime, disorder and all aspects of anti-social 
behaviour’.  

 
6.2.3 191 individuals agreed with the proposed steps to ‘work together to improve 

community cohesion so that people in communities get on well together and 
differences are respected and tolerated’.  
 

6.2.4 201 individuals agreed with the priority to maximise the health and wellbeing of the 
Bridgend workforce.  

 
 

6.2.5 180 individuals agreed with the steps to work to improve skills level of the workforce in 
Bridgend to reduce economic inequality 

 
6.2.6 167 individuals agreed with the steps outlined in our priority to work together to 

maximise the benefit from cultural, built and natural resources.  
 

6.2.7 The majority of people who responded to the steps in objective 4; Healthy choices in a 

healthy environment ‘we will provide a more resource and energy efficient way of living 

and working’ said they agreed with the steps (159 individuals).  

 
 

7. Question and Analysis - Consultation Survey 

Section seven of the report looks at the questions asked in the consultation survey – with 329 

respondents in total.  

 
 
  
7.1 Selection of a language to begin the survey. 
 
Respondents to the consultation survey were initially asked 

which language they would like to complete the survey in. 

Overall 99.7 per cent of respondents selected English with 0.3 

per cent selecting to complete the survey in Welsh.  

 
When looking at the respondents within the survey on their ability to read, speak and write Welsh 
it was noticed that majority of responses had ‘a little’ ability to read (119), speak (129) and write 
(117) Welsh as demonstrated below. 
 

Language # % 

English 328 99.7 

Welsh 1 0.3 

Total 329 100.0 

http://www.bridgend.gov.uk/
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7.2  Questions about the Wellbeing Plan. 
 
7.2.1 Objective 1; Best start in life (We will work together to make sure that children, young 
people and their families have a positive start in life and positive future).  

 

When looking at the steps the PSB will take in regards to best start in life through; change the 

way that early services from different organisations work together so that they support children 

and parents better, find out how we can change to better support children, work together to 

prevent unwanted pregnancies in young women under 18 and communicate better with families. It 

is noted that (62%) of respondents believed that ‘yes’ this was the right step and (31%) of 

respondents ‘don’t know’. The least favourite response was ‘no’ (1%). 

 

 
 

Of those who gave their age, the majority of people who responded ‘yes’ (71) came from the age 

range of 14-17. It can also be seen that within the same age range the responses to ‘don’t know’ 

was its highest (43). From this you can gather that (57.26%) of respondents aged 14-17 believed 

‘yes’ this is the correct steps and (34.68%) of the same age group did not know if it was the 

correct step.  

 

101 

4 

205 

19 

0 50 100 150 200 250

Don’t know (31%) 

No (1%)

Yes (62%)

Blank (6%)
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As an associated additional question the respondents were asked ‘feel free to tell us more about 

your answer’. In total there were fifty comments to analyse, from this qualitative data gained from 

the associated multi choice question they were then themed and scored as per below. 

 

 

 
 

7.2.2 Objective 2: Support communities in Bridgend to be safe and cohesive (We will work 

together to create safe, confident communities and tackle crime, disorder and all aspects 

of anti-social behaviour) 

 

Respondents were asked if the steps they proposed to take via; collect and analyse information, 

data and intelligence to focus on crime, violence and substance misuse. Work with neighbouring 

local authorities to implement violence against women, domestic abuse and sexual violence 

strategy. Use our understanding of how for some people childhood experiences affects offending 

behaviour to extend the way we work together to prevent reoffending were the right steps. 

Respondents were given a multi choice question on whether these were the right step. The data 

that was gained demonstrated that majority of respondents (189) 57% believed ‘yes’ these were 

the correct steps and (100) 30% of respondents ‘don’t know’. The least favourite response was 

‘no’ (12) 4%. 

 

There was a 100% response rate to the question, where majority of responses were female (161) 

with (62) male responses. The below table show the general information in relation to this 

question.  

Age Yes No
Don’t 

know

No 

response

 14 - 17 71 0 43 10

18 - 24 1 0 0 0

25 - 64 27 1 3 0

65 4 0 0 0

No 

reponse
102 3 55 9

Theme # %

Need more free, accessible services within the community 3 6%

Other 8 16%

Work together 9 18%

Not relevant 6 12%

More help for struggling families 5 10%

More awareness on various illnesses and addictions 3 6%

Don't understand the question 6 12%

Support all families not just social services 2 4%

Prevent unwanted pregnancies 6 12%

Better communication 2 4%

http://www.bridgend.gov.uk/
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Respondents who selected ‘yes’, ‘no’ or ‘don’t know’ to the multi choice question were asked to 

add any comments relating to the question. There were 301 responses to this multiple choice 

question with an additional 46 qualitative ‘comments’ responses. These were then themed into 11 

response categories. The majority (38%) of comments were not relevant to the survey, (11%) 

believed ‘communities need to come together’.  

 

Theme # % 

Enhance safe spaces within communities 4 9% 

Communities need to come together 5 11% 

Earlier intervention 3 7% 

Happy 2 4% 

Improve environment 3 7% 

More support needed 1 2% 

Need more interaction with police 2 4% 

Not relevant 17 38% 

Support people long term 1 2% 
Support young people to make better 
decisions 4 9% 

Unhappy 3 7% 
 

 

7.2.3 Objective 2; Support communities in Bridgend to be safe and cohesive. We will work 

together to improve community cohesion so that people in communities get on well 

together and differences are respected and tolerated. 

 

Of the 310 responses to the question the majority of responses (191) 58% of respondents 

believed the steps we will take to work with members of our communities, in particular equality 

groups such as disabled people and the LGBT community to better understand what causes 

tensions and use this learning to ensure there are communication and other mechanisms in place 

to identify and address issues across communities and prevent escalation were the right things to 

focus on. (99) 30% of the respondents ‘don’t know’ if these are the correct steps, with the least 

popular response (20) 6% believe ‘no’ they were not. 

Yes No Don’t know No reponse

Male 37 1 22 2

Female 99 6 46 10

Other 3 2 2

Prefer not to say 1 1 1 1

No response 49 4 29 13

http://www.bridgend.gov.uk/
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Whilst the majority of respondents did not give their age, while cross referencing the responses 

against the demographics of the respondents, it can be seen that the age range of 14-17 (69) felt 

the steps described in the questionnaire was the right way, however this age range also 

demonstrated that they ‘don’t know’ (42) whether they were the right steps. The age range of 25-

64 saw a more significant differences within their responses where (230 demonstrated ‘yes’ these 

are the correct steps and only 50 felt they ‘don’t know’.. 

 

When combining all the demographic responses together (through gender, carer and age range), 

it can be established that overall (63%) of respondents believed 'yes’, (6%) believed ‘no’ and 

(31%) believed they ‘don’t know’ whether these were the correct steps. 

 

 

 
 

There were (41) qualitative comments gained from the associated question ‘feel free to tell us 

more about your answer’. These were then converted into (8) themes, where the majority of 

respondents comments were themed as (14) ‘equality issues’. 

99 

20 

191 

19 

0

50

100

150

200

250

Don’t know No Yes Blank

0

20

40

60

80

100

120

140

160

180

200

Female Male Carer Not  a carer Age  14 - 17 Age 18 - 24 Age 25 - 64 Age 65+

191 

38 34 

100 

69 

1 

23 

4 
20 

4 4 7 5 0 3 0 

98 

19 
7 

56 
42 

0 5 0 

Yes No Don’t know 
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Theme # % 

Community meeting places 5 12% 

Equality issues 14 34% 

Happy 2 5% 
Negative behaviour in young 
people 

2 5% 

Not relevant 8 20% 

Obtain views of all young people 2 5% 

Other 6 15% 

Work with community groups 2 5% 

 

7.2.4 Objective 3; Reduce social and economic inequalities.  We will maximise the health 
and wellbeing of Bridgend workforce. 
 

The steps outlined within the question were; ‘support our staff and identity where we can do 

things together; improve workplace culture to promote better health for staff; develop coordinated 

health and wellbeing activities to improve the health of the public sector workforce and their 

families’. Through this the respondents were asked ‘are these the right steps’ with a multi choice 

response consisting of ‘yes’, ‘no’ and ‘don’t know’. 

 
 

There was an overall total of (215) responses out of the (329) respondents that disclosed their 

gender who had responded to the multi choice question, giving a (65%) gender response rate. 

 

 
 

There was a total of (46) qualitative comments relating to the question, creating a (15%) 

additional response rate from the multi choice responses. These comments were then themed 

accordingly, which demonstrated that the most popular themed response (9) was ‘focus on 

everybody not just BCBC staff’, and (7) ‘community exercise equipment/ activities’.  

  

Yes No Don't know

Male 43 2 17

Female 102 7 44

http://www.bridgend.gov.uk/
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Theme # % 

Affordability 5 11% 

Staff need support in personal and professional 
development 

2 4% 

Better education on health and lifestyle 2 4% 

Community exercise equipment/activities 7 15% 

Focus on everybody not just BCBC staff 9 20% 

Focus on existing community exercise programmes 2 4% 

Focus on high crime places 1 2% 

Free courses 1 2% 

More health support for staff 5 11% 

Not relevant 8 17% 

Staffing issues 2 4% 

Uncertainty 1 2% 

Work with private sector 1 2% 

 

7.2.5 Objective 3; Reduce Social and economic inequalities. We will work to improve the 

skills level of the workforce in Bridgend to reduce economic inequality. 

 
The steps that were described within the question were; 

 Develop a common recruitment process for apprenticeships including developing joint 
apprenticeship recruitment events. 

 Coordinate approach to widen access to vacancies across PSB members and extend this 
to small and medium businesses 

 Develop a joined up approach to junior or pre-apprenticeship programmes to provide an 
introductory step to apprenticeship 

 Improve access to working skills for adult programmes to tackle in work poverty and low 
skills levels.  

 Develop ICT/ Digital skills package for public sector workers 
 
When analysing the data on whether the respondents believed these were the right steps or not, it 
was demonstrated that (180) ‘yes’ (17) ‘no’ and (114) ‘don’t know’ responses. 
 

 
 
A total of (18) people did not respond to this multi choice question. 
Of those who made a response, when cross referencing the (152) responses against the age 
range it can be seen that overall throughout the age range majority (88) respondents believed 
‘yes’ these were the right steps.  
 

http://www.bridgend.gov.uk/
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Age range Yes No 
Don't 
know 

 14 - 17  62 2 53 

18 - 24 1 0 0 

25 - 64 21 5 4 

65+  4 0 0 

 
There were total of (41) comments out of the (311) responses to the multi choice question on 
whether they feel these were the right steps. These comments were converted into (27) themes. 
The comments gained from the additional qualitative question were widespread, however the 
most common themed responses were; (4) job security and (6) add more skills. 
 
 
 

Themes # % 

Access to IT support/training 2 5% 

Better support for people who claim benefits 1 2% 

Retain and value current staff 1 2% 

Job security 4 10% 

Volunteering in third sector  1 2% 

Happy 1 2% 

Not relevant 4 10% 

More advertisement of apprenticeships 1 2% 

Focus on long term mentoring and development  1 2% 

Support private sectors 1 2% 

Support voluntary groups 1 2% 

Employment for disabled 1 2% 

Add more skills 6 15% 

More college evening classes 1 2% 

Remove State Regulation 1 2% 

Improve ICT in school 1 2% 

Access to libraries 1 2% 
Supportive links with school leavers and 
employees 1 2% 

Need more emphasis on over 50's to work 1 2% 

Access to better services 1 2% 

Taxpayers shouldn’t pay for extended education  1 2% 

Need more information 1 2% 

More accessible route into self-employment 1 2% 

More apprenticeships 2 5% 

Private and public sectors should work together 1 2% 

Improve education for autistic children  1 2% 

Positive with apprenticeships 2 5% 
 
 

http://www.bridgend.gov.uk/
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7.2.6 Objective 4 healthy choices in an healthy environment: We will work together to 
maximise the benefit from cultural, built and natural assets. 
 
All the respondents were asked to select whether they agreed with the following steps; 

 Implement the Bridgend Nature recovery plan to protect plants, animals and insects. 

 Work towards green flag status by improving our green spaces in towns and villages 

 Record all our historic and cultural heritage sites and buildings so that we can protect and 
improve them. 

 Make sure that people know where they can go and what they can do to use these assets 
and encourage them to use footpaths and cycles paths to get there (active travel). 

 Find out how GPs and others can direct people to using these assets to help improve their 
health and wellbeing (social prescribing) 

 Commit to implementing the Aging Well in Bridgend Plan. 
 

 
 
Of the (287) response to the multi choice question which created a total of (42) no responses to 
the question. The most common response (58%) agreed ‘yes’ these are the right steps, (37%) 
‘don’t know’ and (5%) ‘no’. 
 
In total there were (44) comments associated to the multi choice question, which were analysed 
and put into (25) key themes. (9%) of comments were themed as ‘maintain public footpaths’ and 
(9%) ‘too difficult with limited funding’.  
 

Themes # % 

Support carers 2 5% 

More advertisement of mental health services 1 2% 

Lack of mental health resources 2 5% 

Happy 3 7% 

Not relevant 2 5% 

Protect heritage sites 2 5% 

Miscellaneous 2 5% 

Maintain public footpaths 4 9% 

Maintenance of cycling routes 1 2% 

Too difficult with limited funding 4 9% 

Keep green spaces 3 7% 

Services for youth 1 2% 

Education 2 5% 

More advertisement of services 1 2% 

Get children involved 1 2% 

A walking/ cycling/ transport map 1 2% 

Give GP's more information 1 2% 

Town centre regeneration 2 5% 

http://www.bridgend.gov.uk/
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Access to cheaper leisure activities 1 2% 

Litter issues 1 2% 

Use brownfield sites 1 2% 

More parks and pitches 2 5% 

Better marketing to encourage older people to the area 1 2% 

Improve  Transport and accessibility 2 5% 

Future-proofing local communities 1 2% 

 
 
 

7.2.7 Objective 4; Healthy choices in a healthy environment. We will promote a more 

resource and energy efficient way of living and working. 

 

When analysing the multi choice question to the steps we will take of; develop an understanding 

of what a circular economy in Bridgend would look like, minimise waste, the use of resources and 

energy. Within this question there was (287) responses creating (42) no responses. It was 

noticeable that ‘yes’ was the most popular response (159), followed by ‘don’t know’ (106), from 

this we can see that there was only a total of (53) difference between the two responses. The 

lowest response rate was given to ‘no’ (22). 

 
When comparing the results against the gender, it was established that (50%) of ‘females’ and 

(58%) of males believed in ‘yes’ these were the correct steps, compared to (43%) who disclosed 

their gender as ‘other’. 

 

 

 

 

 
Yes No Don't Know Blank 

Male  36 5 20 1 

Female 80 6 48 27 

Other 3 1 1 2 

Prefer Not To Say 1 1 1 1 

No Response 39 9 36 11 

 

When cross referencing the multi choice question by age range, you can notice that majority of 

the respondents did not disclose their age (168). In regards to the response rate from people who 

did disclose their age, it was demonstrated that the highest response rate came from the group 

aged between 14-17 years old (124) followed by the group aged between 25-64 (31) and (4) aged 

65+.  
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All the respondents were asked if they had any comments in addition to the multi choice question. 

Overall there were (37) comments. These were converted into themes, which are provided below. 

The qualitative themes gained were generally constructive advice, with majority of the themes 

(17%) commented to ‘improve recycling services’ and (11%) ‘Improve recycling in supermarkets’. 

 

Theme # % 

Not relevant  4 11% 

Improve recycling in council buildings 2 6% 

Unemployment causes depression 1 3% 

Happy 1 3% 

Support people more 1 3% 

Better advertisement 1 3% 

Public sector leading 1 3% 

Needs more ambition 1 3% 

Put words into action 1 3% 

How do they intend to do this 3 8% 

Improve recycling in supermarkets 4 11% 

Improve recycling service 6 17% 

More disability access 1 3% 

Education on litter and recycling 2 6% 

Industry clean up pollution 1 3% 

Inform residents beforehand 1 3% 

Need more information 2 6% 

Plan for the future 2 6% 

Bring wellbeing and energy efficiency agendas 
together 

1 3% 
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8. Email responses 

Social/ Cultural email 
 
Received from Hub Cymru Africa- see appendix 
Community Health Council- see appendix 
Arts Council of Wales- see appendix 
 
Environment email 
 
Received from Wales Biodiversity Partnership Local Nature Partnerships leader response- see 
appendix 
 
Assessment email 
 
Future generations commissioner- see appendix 
Received from Welsh Government- see appendix 
PSB overview and scrutiny panel response- see appendix 
 

9. Dynamix Assessment 
 

Dynamix consulted with 3 groups of year 9 pupils in Coleg y Dderwen on 20 November 2017, 
each consultation lasted 1 hour.  

 Group 1 - 20 pupils 

 Group 2-16 Pupils 

 Group 3- 21 pupils 
The consultation for Bridgend public service bodies Coleg y Dderwen can be seen in the 
appendix. 
 

10. Conclusion 

A response rate of 329 respondents to the survey questions is robust and is subject to a 
maximum standard error of +5.4 per cent at the 95 per cent confidence level. This means that if 
the total population of Bridgend County Borough had taken part in the survey and a statistic 50 
per cent was observed, we can be 95 per cent confident that the actual figure lies between 43.88 
per cent and 56.12 per cent. 
 

Overall the wellbeing objectives were supported by respondents.  
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11. Appendices 

Wales Biodiversity Partnership Local Nature Partnerships leader response.……..Appendix 1 

Hub Cymru Africa………..…………………………………………………….................Appendix 2 

Community Health Council…….………………………………………………..............Appendix 3 

Welsh Government……………...……………………………………………….............Appendix 4 

Arts Council of Wales…………………………………………………………………….Appendix 5 

Dynamix Report…………………………………………………………………………..Appendix 6 

Scrutiny response………………………………………………………………………..Appendix 7 

Individual email response from an officer of ABMU Health Board ……………….....Appendix 8 
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Appendix 1- Wales Biodiversity Partnership Local Nature Partnerships leader response 
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Appendix 2- Hub Cymru Africa 
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Appendix 3- Community Health Council 
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Appendix 4- Future generation’s commissioner 
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Appendix 4-Welsh Government (areas of development) 

 
 

 

 

 
 
 
 
 
 
 
 

http://www.bridgend.gov.uk/


50 

 

 

www.bridgend.gov.uk 
 

Appendix 5- Arts Council of Wales 
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Appendix 6- Dynamix Report 
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Appendix 7- Scrutiny Response 
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Appendix 8- Individual email response from an officer of ABMU Health Board 
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